
Stanisław Gorący, Anna Brzyska

Warsaw / 17 December 2020

EABH Webinar:

Spread your words! Company magazines as a communication 

& trust building tool

“Bankoteka”– NBP Money Centre educational magazine 
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Main topics

BANKOTEKA – NBP Money Centre magazine

1 Brief history of BANKOTEKA – how it all began

2
Quick look at statistics: number of issues, articles, 

authors and other insights

3
Production process: content creation, authors, editorial 

process, layout & graphics, translation

4
Smart distribution – benefitting from the potential of 

cooperation

5 Feedback from the audience 

6 Dos and don’ts: hints from the editor

7 Ideas for the future
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BANKOTEKA – what does it mean?
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From banca…to bank…
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Source: Cocharelli, Cuttings from a Latin prose 

treatise on the Seven Vices. Depicting bankers 

in an Italian counting house in the 14th century.

The word “bank” derives from old Italian banca “counter, moneychanger's 

bench or table”



■ Official opening: 14 May 2016.

■ The NBP Money Centre is a Division of 
the Education and Publishing 
Department.

■ Beginnings of the project:

■ preparation for implementation of the 
project began in 2008,

■ patron of the idea of the NBP Money Centre 
– Sławomir S. Skrzypek (the then President 
of Narodowy Bank Polski).

■ Idea – to build an educational and 
exhibition institution showing the role and 
history of money against the background 
of the social and economic history of the 
world and Poland.

■ Participation of prominent experts from 
many fields: museologists, historians, 
economists, stage designers, architects.
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NBP Money Centre – the idea of an interactive educational centre



■ Over 2,000 m² of exhibition space.

■ 3 levels of visiting.

■ 16  education and exhibition rooms that 

present the history of money from antiquity to 

modern times.

■ Over 250 multimedia devices. 

■ Around 4000 exhibits from the NBP 

numismatic collections.

■ Educational programmes and various routes 

meant for the economic education of various 

audience groups. 

■ Free entrance, open to the public 6 days a 

week.

■ Statistics of visits to the NBP Money Centre –

about 260,000 visitors (since the opening).
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Permanent exhibition of the NBP Money Centre
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■ Main goals: 

■ IDEA of the concept of an 
educational centre: the NBP Money 
Centre.

■ LATEST NEWS about the progress 
of the creation of the NBP Money 
Centre. 

■ EDUCATION – articles on the 
history of money, experts’ texts.

■ EXHIBITS – new purchases of the 
Centre.

■ MONEY MUSEUMS from various 
corners of the world. 

■ “Did you know…”: little-known facts 
and curious details regarding 
money. 
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Brief history – how it all began
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English edition
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■ First issue in English, 

October 2012.

■ Concept of the 16 

modules accepted.

■ First visualisations of 

exhibition modules of 

the NBP Money Centre 

prepared by the winning 

architectural company 

KiPP Projekt.

■ All English issues 

available at:

https://www.nbp.pl/homen.aspx?f=/en/publikacje/bankoteka.html

https://www.nbp.pl/homen.aspx?f=/en/publikacje/bankoteka.html
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Visualisations of the NBP Money Centre (in the making)



■ The concept of an educational and 

exhibition facility at NBP 
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BANKOTEKA - first issues

(before the opening of the NBP Money Centre) 



Number of copies: from 600 to 6000

■ 600: first issues;

■ 6000: from No. 7 (April 2016) – opening of 
the NBP Money Centre

Articles

■ No. 1 (2011) – mostly interviews with 
experts – members of the Project 
Commission of the NBP Money Centre.  

■ Articles in next issues – authors (from 2012):

▪ NBP Money Centre Staff

Others: 

▪ NBP Regional Offices staff

▪ visitor centres/museums abroad (e.g. temporary 
exhibitions – Prague, Helsinki and visitor centres –
Belgrade, Yerevan);

▪ members of the NBP Money Centre Programme 
Board (occasional articles);  

▪ contributors to the concept of the exhibition rooms, 
members of the NBP Money Centre Project Team. 

■ Number of articles (No. 2 – 24): 130

■ Number of photos, scans, graphs and 

other illustrations: 550

■ Number of authors:

■ from the NBP Money Centre current staff: 

14;

■ members of the NBP Money Centre 

Programme Board: 3;

■ others: 5.
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Quick look at statistics
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■ The inauguration of the NBP 

Money Centre: April–May 2016
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Bankoteka as a quarterly magazine of the NBP Money Centre
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All linguistic versions are registered by the Polish National Library and 

have International Standard Serial Number – ISSN

Bankoteka (Polski ed.)

ISSN 2299 632X

Bankoteka (English ed.)

ISSN 2658-2066

Bankoteka (Russkoe izd.)

ISSN 2658-2074



▪ Content creation – sources of 
inspirations:

■ New exhibits (purchases, donations, replicas,
etc.)

■ New concepts of the specific rooms: 
Transformation versus Fall of Communism

■ Anniversaries

■ Workshops and special events (Summer in the 
City, Night of Museums, Saint Nicholas Day).

▪ Editorial process

■ Choosing the authors (consulting the subjects 
of the articles) 

■ Preparation of the list of articles

■ Consultation with the Head of the NBP Money 
Centre and the teams’ heads 

■ Acceptance by the Director of the Education 
and Publishing Department
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Designing an issue
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Editorial process: list of articles/content/outlines

■ Proof-readers and 

graphic designer (the 

same for all issues) 

from the publishing 

section of the 

Education and 

Publishing 

Department

■ Communication and 

Promotion 

Department – final 

acceptance of the 

layout 



■ Experts in different areas from 

the NBP Money Centre: 

■ Numismatics

■ Economic education

■ Creators of workshops

■ History of money

■ Preservation and conservation

■ Exhibition custodians

■ Collections management

■ IT specialists

■ Group of custodians of the NBP Money 
Centre modules:
■ Marlena Koter

■ Anna Brzyska

■ Marcin Madejski

■ Katarzyna M. Rokosz

■ Małgorzata Kozłowska

■ Jacek Wownysz

■ Other experts:
■ Mateusz Sora

■ Adam Skręta

■ Eliza Walczak

■ Anna Sembiring

■ Natalia Ćwik

■ Other authors:
■ Members of the Programme Board of the NBP Money 

Centre (professors and external experts)

■ Tomasz Kaleta - the NBP Regional Office
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Current authors – who is who?
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■ Photos and 

illustrations:

■ NBP collection

■ Wikimedia and other 

public domains (e.g. 

polona.pl)

■ New photos of 

exhibits, exhibition 

rooms and visitors 

(taken by the NBP 

Money Centre Staff) 
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Editorial process 
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Photo by K. Słomka. NBP Collection

NBP Collection

National Digital Archive. 

Public domain
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Using visitors’ photos requires visitor’s or parent’s consent
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Workshop participants 

at the NBP Money Centre
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Consent for publishing photographs in the magazine

19



■ Languages:

■ Polish (all issues) – first 

irregularly, then as a quarterly

magazine (since April 2016).

■ English – first issues not 

numbered, just dated (2012-

2013)*

■ Russian – first issue: November 

2013 for the international 

conference in Łódź*

■ All English and Russian issues 

– quarterly editions from No. 7 

(2016).

■ Bankoteka’s covers – in Russian (2013 – 2020)
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Editorial process
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*Choice of articles best describing progress in the process of creating the NBP Money Centre 



■ No. 1 – 6: first promotional, then 

educational (pointing at the needs 

of financial education) and 

informative goals; no visitor 

centre at NBP prior to the Money 

Centre 

■ Idea

■ Education 

■ Our experts

■ Exhibits

■ Money museums of the world

■ Did you know that…? (trivia) 

■ No. 7 – 8: mostly promotional and 

educational goals

■ From No. 7 Bankoteka has been a 

quarterly magazine

■ No sections

■ No. 7: Presentation of the finally 

approved exhibition modules

■ No. 8: Reports from the opening of 

the NBP Money Centre and first 

activities – workshops (spring 

2016)
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Sections of the magazine
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■ No. 9 – 10, 

examples of 

sections:

■ Education

■ Exhibits

■ Discovering multimedia

■ Guests of the NBP 

Money Centre 

(including people with 

disabilities)

■ Calendar 
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Sections of the magazine
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■ No. 11 (2017) –
present issue (No. 24, 
2020)

■ Flexible order:

1. Education – the most 
important section (!)

2. Exhibitions (new or 
significantly changed)

3. Discovering multimedia, Let’s 
open the showcases

4. Exhibits (the most unique and 
outstanding)

5. From the Calendar of the NBP 
Money Centre

6. Open lectures 

7. What’s new on the NBP 
Money Centre website
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Sections of the magazine. Layout & graphics



1. Education (No. 24, 2020)
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Sections of the magazine. Layout & graphics
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2. Exhibitions: new or significantly changed 

elements (No. 23, 2020)

Sections of the magazine. Layout & graphics
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3. Discovering multimedia, Let’s 

open the showcases (No. 17, 2019)

Sections of the magazine. Layout & graphics
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Sections of the magazine. Layout & graphics

4. Exhibits - the most unique and outstanding 

(No. 13, 2018)



6. Open lectures (No. 23, 2020) 
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Sections of the magazine. Layout & graphics

5. From the Calendar of the NBP 

Money Centre (No. 19, 2019)



7.  What’s new on the NBP Money 

Centre website (No. 24, 2020) 
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Sections of the magazine. Layout & graphics



■ Hemihekte – one of the smallest exhibits at 

the exhibition, one of the first coins in the 

world

■ Cowrie shells (cowrie money) – the most 

universal commodity money in the world
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From the particular to the general…exhibits from the NBP Money Centre

30



From the first to the last page…

■ 1st page – editorial,

■ last page – always with an imprint
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Layout & graphics
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Notes on external and internal distribution of the BANKOTEKA 
No. 23, 2020
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Distribution 

32

▪ Internal:

▪ NBP Money Centre – direct distribution 

to visitors. 

▪ NBP departments and the NBP Library.

▪ NBP Regional Offices: 

▪ direct distribution,

▪ regular seminars and presentations 

for local schools and local 

communities,

▪ Open Door Days.



■ External:

■ Polish Numismatic Society 

(52 branches in Poland).

■ Conferences, seminars 

and gala events for the 

participants of contests on 

financial knowledge 

(organised by NBP) –

primary schools, high 

schools and universities.

■ Small societies and groups 

interested in the history of 

money.
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Distribution cont.
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Special issues of BANKOTEKA – exhibition catalogues

Before the opening of the 

NBP Money Centre

■ “The history of central 

banking – Poland and 

the USA”, December 

2013.

■ “Władysław Grabski, 

Bank Polski SA and the 

economic stabilisation of 

the country”, May 2014.

■ “The wartime fate of the 

Polish gold”, September 

2014.
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Special issues of BANKOTEKA
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”The history of central banking – Poland and the USA”, 

issue: December 2013
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Special issues of BANKOTEKA – exhibitions catalogues
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”The wartime fate of the 

Polish gold”,

issue: September 2014
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Special issues of BANKOTEKA. Exhibition: History of the złoty
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Special issue (bilingual). Exhibition: History of the złoty
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■ Calls and emails from 
PR managers at the 
NBP Regional Offices 
(usually asking for more 
copies).

■ Letters and emails from 
small local societies and 
groups (also individuals) 
collecting all issues of 
Bankoteka.

■ On a daily basis –
visitors’ feedback 
expressed to the NBP 
Money Centre staff.
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Audience reviews

www.zapomnianabiblioteka.pl

http://www.zapomnianabiblioteka.pl/


■ For each edition – have a topic (main 

article) and an idea how to present it 

on the magazine’s cover to draw 

readers attention. (Also, it better sells 

to your superiors who need to accept 

the content).

■ Discuss – as early as possible – your 

proposals with chosen authors.

■ Be open to their opinions, remarks, 

respect their way of presentation of

the subject.

■ Always place/publish the names of 

authors.

■ Show sources of photographs and 

illustrations.

■ Have people’s (parent’s) consent to 

take and publish the photos.

■ Parent’s consent – before taking a 

photo!

■ Don’t ask for texts too late (this is the 

writers’ decision to contribute to the 

magazine).
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Dos and dont’s – hints from the Editor
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▪ Focus on the next quarter 

issue – Bankoteka No. 25 

for 2021 Q1

▪ Wishes for 2021:

May the NBP Money Centre 

be full of visitors in the 

coming year! 
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Ideas for the nearest future
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Christmas issues – 2017
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Christmas issues – 2020



Anna Brzyska

Chief Specialist

anna.brzyska@nbp.pl+ 48 519 059 029

Stanisław Gorący

Advisor

+ 48 669 534 603 Stanislaw.goracy@nbp.pl





www.nbp.pl


