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Different uses for social media

« Sharing expertise

* Promotion of events and services

e« (Customer service

* Providing research and guidance

« Opening up access to your collection
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What’s worked for The National Archives

e (Collaboration

« Sharing professional opinion

« NEW content — new files, new resources, new research

* Relevant and timely content — linked to anniversaries,
seasonal celebrations, news topics and national days

o Twitter Q&A’s and discussions
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Sharing expertise

The gloves are off

Sunday 1 September 2013 | Hannah Clare | Behind the scenes | 32 comments

How many of us have thought that white cotton gloves are a must for the safe handling of
precious documents? What do you think when you see archival documents being handled with
white gloves on television?

Well, until | became a Conservator at The National Archives, | hadn’t really questioned the need
for them; when | saw the white gloves in the media | assumed that they indicated the
document was being well treated and cared for.

Bulky gloves like these can make handling
documents more difficult

But this isn't necessarily the case. And from now on crews filming at The National Archives will
have to follow the same rules for handling documents as those in our reading rooms - they will
have to remove their white gloves!
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Relevant and timely content

National Archives UK @UkNatArchives

Happy International Archives Day everyonel
' #IAD15 pic_twitter.com/NX5SaQnCvd

National Archives UK @UkNatArchives
Take a look at Thomas Cromwell's original
papers: hitp://socsi.in/fSURSM #WolfHall
pic.twitter.com/eFp7MocKBJ

National Archives UK @UkNatArchives

Did you know the first computer programmer
was a woman? #InspiredBy Ada Lovelace
hitp://socsi.in/173Kb #womensday
pic.twitter.com/c7tQI1WUM9
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Less successful
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Benefits

You can do this withouta big budget

You can reach global audiences

Two way communication between archivists and archive users

Allows you to be responsive

Helps take your collection beyond your reading room and

website

Can be monitored and measured
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Defining success and measuring impact
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What to watch out for

Need to dedicate resource

Privacy and data protection laws

Need to know about any third party copyright within your

collection

Potential reputational risks

Users expectations
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World through a lens

flickr Explore

Create

Camera Roll Photostream

Kiribati
23 photos -

Solomonislands
80 photos - 874 views

Anuradhapura
67 photos = 1,079 views

Albums Favorites

Nauru
6 photos - 227 views

——

Tonga
94 photos - 1,422 views

apura and
Pollanarua
198 photos - 958 views

Groups Creations

Pacific Islands
107 photos - 919 views

Vanuatu
38 photos - 652 views

Sri Lanka
300 photos - 2,674 views

Stats More v

Samoa
9 photos - 236 views

New Zealand
212 photos - 4,308 views

Sarawak (Malaysia)
158 photos - 2,049 views

12

AThe National Archives



7' pennyirichardsca pro

W Dabbler16 added this photo to their favorites.

The National Archives UK pro
A Ahsolutely chuffed we've made it onto one of your works at last. What a lovely thing.
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Operation War Diary

DIARIES CLASSIFY FIELD CUIDE PROFILE ABOUT US

OPERATION

WAR DIARY

REPORTS FROM THE FRONT

The story of the British Army on the Western Front during the First World War
is waiting to be discovered in 1.5 million pages of unit war diaries. We need
your help to reveal the stories of those who fought in the global conflict that
shaped the world we live in today.

GET STARTED!

Working together with Citizen Historians during the First World War Centenary

@ A Zooniverse project SIGNUP | SIGNIN
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What’s next
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In conclusion

e There are a variety of ways you can use social media, depending
on what your goals are

e New content or timely and relevant content works well
e |mages and videosincrease engagement and sharing

e You can monitorand measure social media

e Youdon’t need to spend money, but you do need to dedicate
resource

e There’s always new channels and new things to learn
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Questions?
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